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City of Jackson May 1, 2021
Utility shut off process will be as follows:
Bills are due upon date stated on bill, after which penalty will be added.

The next day delinquent notices will be mailed. These notices will be due 14 days after the actual due
date for your bill from the prior month. This date is clearly noted on the delinquent notice.

Shut off for delinquent accounts will occur on the day after the disconnection date on the notice.
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DOOR TAGS WILL NO LONGER BE ISSUED

It is your responsibility to pay your bill on time to avoid disconnection
We will not turn off utilities on a Friday or the day prior to a holiday.

If you are turned off, the entire amount due on your account will be required as well as $25.00 in turn
on and turn off fee’s for each utility (re: electric and water) during normal working hours for the office.

Jackson County Apple Festival
Held Annually Third Full Week in September




